
 $ 1 0 . 9 5  p e r  w e e k ,  o n e  c h i l d  c a n  b e n e f i t  f r o m  u n l i m i t e d  a c c e s s  ( m a x  9 0  m i n s  p e r
d a y ) .  I f  y o u  h a v e  t w o  o r  m o r e  c h i l d r e n ,  t h e  c o s t  i s  $ 1 5 . 9 5  p e r  w e e k . .  A d d i t i o n a l l y ,
f o r  a  m o r e  c a s u a l  a p p r o a c h ,  y o u  c a n  o p t  f o r  a  r a t e  o f  $ 2  p e r  3 0  m i n u t e s  p e r  c h i l d .  

B o o k i n g s  m u s t  b e  c o m p l e t e d  t h r o u g h  t h e  P o w e r p l a y  a p p .  
A p p L e :  h t t p s : / / a p p s . a p p l e . c o m / p h / a p p / p o w e r p l a y - h e a l t h - a n d - f i t n e s s / i d 6 4 7 1 7 6 2 5 1 3
A n d r o i d :  h t t p s : / / p l a y . g o o g l e . c o m / s t o r e / a p p s / d e t a i l s ? i d = c o m . p o w e r p l a y h f . m y c l u b

C a n c e l l i n g  y o u r  s e s s i o n / s  a t  l e a s t  4 5  m i n s  p r i o r  t o  t h e  s t a r t  o f  t h e  s e s s i o n  w i l l
a v o i d  a  n o  s h o w  f e e  f o r  y o u r s e l f  a n d  a l s o  a l l o w  o t h e r s  t o  b o o k  t h e  s p a c e  f o r  t h e i r
l i t t l e  o n e s .

T h e r e  i s  n o  w a i t l i s t  a v a i l a b l e .  I f  m e m b e r s  c a n n o t  m a k e  t h e  s e s s i o n  t h e y  a r e
r e q u i r e d  t o  c a n c e l  a t  l e a s t  4 5  m i n s  p r i o r  t o  t h e  s t a r t  t i m e .  S o  y o u  m a y  f i n d  s p a c e s
f r e e  u p  t h e  d a y  o f  y o u r  r e q u i r e d  b o o k i n g  t i m e .

T h e r e  i s  a  $ 2  p e n a l t y  p e r  c h i l d  f o r  e v e r y  3 0  M i n  s e s s i o n  t h a t  y o u  d o  n o t  s h o w  u p  t o
o r  c a n c e l  o u t  o f .

HOW MUCH DOES IT COST?

HOW DO I BOOK?

CAN I CANCEL IF I CAN NO LONGER MAKE THE SESSION I BOOKED?

IS THERE A WAITLIST?

IS THERE A PENALTY FOR NOT SHOWING UP TO A BOOKED SESSION?
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F R E Q U E N T L Y  A S K E D  Q U E S T I O N S
C R E C H E  B O O K I N G  S Y S T E M

C a s u a l  s e s s i o n s  c a n  b e  b o o k e d  t h r o u g h  y o u r  p r o f i l e  o n  t h e  P o w e r p l a y  a p p .  W h e n
y o u  t r y  t o  b o o k  a  c h i l d  i n t o  a  s p e c i f i c  s e s s i o n  y o u  w i l l  b e  p r o m p t e d  t o  p a y  f o r  t h e
s e s s i o n  b e f o r e  t h e  b o o k i n g  i s  f i n a l i s e d .

07

E a c h  c h i l d  c a n  b e  b o o k e d  f o r  u p  t o  a  t o t a l  o f  9 0  m i n s  p e r  d a y .
HOW LONG CAN I BOOK FOR?03

C r e c h e  s e s s i o n  b o o k i n g s  c a n  b e  m a d e  u p  t o  7  d a y s  i n  a d v a n c e .

HOW DO I BOOK A CASUAL SESSION?

08 HOW FAR IN ADVANCE CAN BOOKINGS BE MADE?

IF YOU HAVE ANY FURTHER QUESTION PLEASE DO NOT HESITATE TO ASK OUR
FRIENDLY STAFF OR EMAIL YOUR QUESTIONS TO INFO@POWERPLAYHF.COM.AU

PLEASE BE AWARE THAT NEGLECTING TO ADHERE TO THE RULES OF THE CRECHE FACILITY MAY
RESULT IN THE CANCELLATION OF YOUR ACCESS TO THE SERVICE.

N o ,  t h e  d i f f e r e n t  a g e  g r o u p s  a n d  r e s t r i c t i o n  o n  n u m b e r s  h a s  b e e n  c a r e f u l l y
c o n s i d e r e d  t o  e n s u r e  t h e  s a f e t y  o f  a l l  c h i l d r e n  w i t h i n  o u r  c a r e .

09
IF MY CHILDS AGE GROUP IS BOOKED OUT CAN I BOOK THEM INTO A
DIFFERENT AGE GROUP?


